
 

   ONCE OFF 
Tile Cleaner 

Page 1 of 2 

Product Data Sheet Product Code: ON Issued: September 30, 2025 

 
Agar Cleaning Systems maintains Safety Data Sheets (SDS) on all its products. These sheets contain information that you may need to protect your employees and customers against health or safety hazards associated 

with our product. Agar Cleaning Systems recommends that you obtain a copy of the respective SDS sheet prior to using this product. The information in the Product Data Sheet is based on data we believe to be reliable. It is 
offered in good faith, but without guarantee, as conditions and methods of use of our product are beyond our control. 
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What is Once Off? 
ONCE OFF is specially made for cleaning ceramic, porcelain and 
quarry tiles that are difficult to clean. Many of these types of tile 
have tiny holes or pores in the surface. Dirt collects in these holes 
and gives the tiles a “grey” appearance. Where ordinary detergents 
are ineffective on such tiles, ONCE OFF is excellent. Its powerful 
cleaning and penetrating action draws the soil out of these tiles. 
 

Key Benefits 
 Powerful tile cleaner 
 Makes greying tiles clean again 
 Draws out the most stubborn of dirt 

 

How Does It Work? 
ONCE OFF is a heavy-duty alkaline detergent which penetrates 
into the pores of ceramic porcelain and quarry tiles, drawing out 
the most difficult dirt. 
 

For Use On… 
ONCE OFF may also be used to clean concrete, bluestone, 
sandstone, terracotta and clay or concrete pavers as well as 
ceramic tiles. It is ideal for use on floors in shopping centres, 
toilets, shower rooms, kitchens and carparks.  
 
ONCE OFF is designed for use in autoscrubbers, although it may 
also be used for mopping, scrubbing with single brush rotary 
machines and pressure washing. 
 

Technical Data 
Properties 

COLOUR – Transparent, colourless liquid 
ODOUR – Practically odourless 
pH = 13.0 – 14.0 
FOAM – Low-medium foam height, suitable 
for autoscrubbing, manual scrubbing and 
mopping 

 

Dangerous Goods Classification 
ONCE OFF is a Class 8 corrosive liquid. 

U.N. No: 1719 CLASS: 8 
PACK GRP: II HAZCHEM: 2R 

 

Environmental Care 
ONCE OFF conforms with all statutory environmental 
requirements. It is based on ingredients selected so there is no 
waste or damage. ONCE OFF is biodegradable, non-flammable 
and chlorine-free. It contains no VOC’s (Volatile Organic 
Compounds) or solvents. Containers will be cleaned and reused if 
returned to Agar Cleaning Systems significantly reducing plastic 
usage and waste. They can also be recycled.  
 

Quality 
The design, manufacture and supply of all Agar chemical products 
is controlled by the Agar Quality Management System which is 
registered and externally audited by SAI Global as complying with 
the requirements of AS/NZS ISO 9001 “Quality Management 
Systems – Requirements”. 
First Certified: 30 April 1996 SAI Certificate No.: QEC7358 
 

Application 
Caution: 
 ONCE OFF can be slippery on smooth tiles. Wear rubber 

boots with safety treads to avoid slipping. Always DILUTE 
ONCE OFF BEFORE applying it to floors. Do not allow the 
solution to come into contact with aluminium, brass, floor 
polish, marble, terrazzo, wood or carpet. If splashed on any of 
these surfaces, wash it off immediately.  
Read the Safety Data Sheet before using this product. 

 
Heavy Duty Scrubbing and initial cleans: 
 Dilute to 1 in 10 with water. Pour mixture liberally over floor, 

scrub with a brush or autoscrubber and allow to soak for 10 
minutes. Pick up dirty solution and rinse floor. 
 

Light Duty Cleaning: 
Dilute to 1 in 120 with water. This is ½L ONCE OFF in a 
small autoscrubber, or 1L ONCE OFF in a large autoscrubber. 

 NOTE: When autoscrubbing ensure plenty of diluted solution 
is laid by the autoscrubber to allow satisfactory dissolving and 
removal of soil from floor. This allows more complete 
collection of soil by the squeegee and vacuum. 

 If using ONCE OFF every day, scrub the floor with only water 
once per week. This will prevent any accumulation of alkaline 
residues. 

 To speed up the process, ONCE OFF may be applied to the 
floor at 1 in 20 in water and LEFT TO DISSOLVE THE DIRT 
for at least 10 minutes. Scrubbing (without squeegee) will 
assist. After this time, the solution should be picked up by the 
squeegee and vacuum, with clean water laid onto the floor.  

 When maintaining porous tiles, it is essential to use white 
nylon brushes on the autoscrubber at least 3 times a week to 
ensure that the grout lines are kept clean, because soil left in 
the grout lines will allow dirt to spread onto the tiles 
themselves.  

 
Heavy Duty Cleaning: 
 Dilute to 1 in 60 with water. This is 1L ONCE OFF in a small 

autoscrubber, or 2L ONCE OFF in a large autoscrubber.  
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Disposal Information 
1. Used solutions - 
Used Solutions of ONCE OFF should be poured into a drain or 
trough that leads to the sewer system or a septic tank. These 
systems have a method for treating and breaking down the waste. 
Used solutions of detergent should not be poured into 
stormwater drains or down driveways as these drains are designed 
for rainwater and ultimately lead to the local river system. 
 
2. Unused product  
It is best to keep the product and use it up! If this is not possible, 
try to give it to someone who can use it. (Make sure the product is 
in its original, labelled container). 
If there is no alternative but disposal, it is safe to pour modest 
quantities of this product down the drain (to sewer) with running 
water. Leave the cold tap running for a few moments afterwards 
as this dilutes the product and reduces the concentration in the 
wastewater. 
 
Remember, do not mix different cleaning products together during 
disposal! 
 
3. Empty packaging 
Bottles and drums  
Our 5L and 20L bottles and drums are made from HDPE 
(polyethylene) or PET which can be recycled. You can dispose of 
these containers via the kerbside collection program or other 
recycling system. ONCE OFF containers will be cleaned and 
reused if returned to Agar Cleaning Systems Pty Ltd, significantly 
reducing plastic usage and waste. 
 
Cardboard cartons 
Used boxes should be flattened and recycled in OCC (old, 
corrugated cardboard) or mixed wastepaper recycling programs. 
 
Available in: 5L 
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